By Shael Rudawsky
arf.rudavsky@indystar.com )
he charity care practices of
Franciscan St. Francis Wmmmwmqw
were rated as the worst of
Marion County’s nov-for-profit
nospitals and should be inves-
mmmwm.m by the state attorney
general, an advocacy group
said Wednesdaw. ‘
With medical debt a leading
cause of personal bankruptey,
the Hospital Accountability
Project called on all Indian-
apolis not-for-profit hospital
systems to do more to make
sure those who can't pay can
receive care. ]
Indiana University Health
does the best job of providing
patients  with  Information
about their payment options

%)

and St. Francis does
according to the secon
report of the b ‘
fort of the Citizens A
lition Education Fund and In-
disna Legal Services.

Officials

s

day .but said they would re-
spond today.
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hospital lobbies, said Lindsay
Helmbock, project  director
“There is a disconnect wmgmﬁ.
what is written in their pol 3
and whatis b

federal and state laws require
hospitals with nonprofit status
to provide low or no-cost care,
They also must post information
about financial assistance in the
emergency room, near the billing
office and near the registration
area. ;

The accountability project
Wednesday delivered a stack of
V3 surveys detalling complaints
about St. Francis to the Indiana
attorney general’s offica

“What we're simply
hospitals to do is to do what
youw're legally required to do: to
provide that information to
every individual who comes into
the hospital? said Stephen Byers,
managing attorney for Tndisna
Legal Services.

No one ever mentioned finan-
cial assistance to Charles Melton
when he had two outpatient sur-
geries performed at St Francis
Indianapolis last spring. He had
his wife’s insurance, but it didn’t
cover much,

When bills for more than
$7000 started pouring in, Mel-
ton, now 63, asked for help, The
hospital sent paperwork, which
he filled out. The bills continued
t come, and he never got a re-
sponse to his request for help.

Eventually his wife negotiated
a deal whereby they paid $226
month. When poor health forced

»

Melton into early retireme

as

maged to get the monthly pay-
ment down to $100 a month. The
couple serimped 1o make the
payment, still waiting for an an-
swer on Melton’s original aid re-
quest ;
Meiton, who recently filed a
complaint with the attorney gen-
eral, is still waiting. He’s paid all
but $742 of his original bill, he

But the experience has left
himworse off Hinancially. He now
has Wishard Advantage to cover
his health needs,

The project cited other ways
hospitals tried to avoid providing
care that they wouldwt be reim-
bursed for.

Topping the stack of com-
plaints was the tale of one would-
be St. Francis patient who was
experiencing symptoms of a mild
heart attack or stroke.

The man went to the hospital's

emergency room, only to be told
by the woman at the registration
desk that because he owed the
hospital $3,000, she wasn’t sure
whether he could be seen that
day.
He walked out;
“We don’t feel it is appropriate
stop someone from accessing
care at the emergency room and
haggle with them over an over-
due bill? sald Julia Vaughn, a
consultant to the Citizens Action
Coalition Education Fund.

The attorney general's office
said that it would review the let-
ter frorn the Citizens Action Coa-
lition. The office had no addi-
tional comment,




