tance pohcxes they are reqmred ton mamu ~

tain by federal and-state law.
In short, a new report released

mcommg patients for fi nanc1al aid eligil

- ity and assisting those who are quahﬁed in
completmg the application p
- “Through front-end scre

" sive notification and impl
assistance with the applicatio

- hospitals will become mor
their resources and patien 0
unnec sary hardshlp, “the report oted.’

geffec ve pohcles s an important - -

Wednesday by the Hospital Accountébzhty g

Project found. some comply better than

others, but all cou improve their efforts -

t

to make people aware of available financial ‘

assistance. The project buﬂds on previ
dine ,

e project identified numerous mstanceb

in which people in need of medical care do
notseek it because of the misguided belief
that their inability to pay for the services
precludes treatment. When cash- -strapped
patients do obtain care, the report found it
comumon for them to be trapped in bureau-
cratic black holes where the policies meant
to assist them are obstructed while more -
draconian collections policies are employed.
After the report’s release, project orga-
nizers will call on Indiana Attorney General
Greg Zoeller to investigate complaints
1dent1ﬁed through th :

programs pxevent them rbm completely
fulﬁlhng their charitable rmssmns,” the

gmdmg the law an,
ing taxpayers an pumng thei
status at rigk.”

people, regardless ~
of their ablhty o pay Nonprofit hospitals
are supposed to post their financial assis-
tance policies in hlgh traffic areas such as

emergency rooms and hosp1ta1 admlssu)ns ;

waltmg areas: , ,
The report outlines several suggestmns
that hospitals may employ to address the
“glaring disconnect” identified between the
concepmahzanon and actualization of these
institutions’ written financial assistance pol-

" from“ campl‘etely
| fulﬂllmg their
chctmmbie |

An exceptmn is noted for St. Francis Health .

Services, however, leading thep ect Orge
nizers to.question whet

- of-town ‘corporate he

L SO We have heard numerous OITor s

Ties about their harsh collection practices

- and failure to provide information about
--financial assistance to those in need,” the’

report notes. “We are concerned that a lack
of local decision- makmg is preventing St.

~ Francis patients in indlanapohs ﬁrom get—v

ting the help they need.”
On the flipside, the report recogmzes IU
Health as having the most comprehensive

~written financial assistance policies.

And while the authors identify areas of
possible improvement for all hospnals,
they also note that with the policy revi-
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