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CAC Statement on Setlement Reached in AES Rate Case 
 
We are pleased to join the setlement reached in the current AES Indiana rate case docketed before the 
Indiana U�lity Regulatory Commission (“IURC”) as Cause No. 45911. We believe the proposed setlement 
reflects a posi�ve outcome for customers that may not have been achieved through li�ga�on. If approved by 
the IURC, the setlement will reduce AES Indiana’s rate of return on equity, or profit, and will allow a much 
smaller increase to the monthly fixed customer charge than what was proposed by the Company.  
 
Importantly, AES-IN residen�al ratepayers will realize a far lower increase to monthly bills than what the 
Company ini�ally sought. Other numerous and significant terms were secured that bring great benefits to 
residen�al customers, including terms obtained specific for low-income customers and vulnerable households.   
 
Among the terms benefi�ng all customers are: (1) AES agrees to NOT disconnect households on Fridays, 
Weekends, and major Holidays; (2)  the waiving of late fees for all customers once in a rolling 12-month period; 
(3) a reduc�on in the amount collected from customers for rate case expenses and membership dues in trade 
associa�ons; (4) elimina�ng any charge for remote disconnec�ons and reducing the proposed charge for 
remote reconnec�ons from $8 to $3.  
 
Among the terms that will benefit low-income and vulnerable households are: (1) a reduc�on to any deposit 
charged to a LIHEAP qualified household to $50; (2) a waiver of any reconnec�on fees charged to LIHEAP 
households once in a rolling 12-month period; and (3) increasing the current 20-day protec�on from 
disconnec�on for low-income medical alert customers to 40 days.  
 
CAC recommends that the IURC approves the setlement as filed and wishes to express our gra�tude to AES 
and the other setling par�es, most notably to the Office of U�lity Consumer Counselor (“OUCC”).  
 

*** 
 
The Settlement agreement as filed is available here.  
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